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Zurich FlyAway Travel Insurance Plan - Single Trip Travel Plan Promotional Offer

Terms & Conditions:

1.

Unless otherwise specified, the promotion period of the Offer (as defined in Clause 2) starts
from July 1, 2023 and ends on December 31, 2023 (both dates inclusive) (“Promotion Period”).
To be eligible to enjoy 30% premium discount on purchasing the FlyAway Travel Insurance Plan
Single Trip Travel Plan (“Offer”), the applicants (“Eligible Customers”) must be the primary card
holder of a valid Visa or Master credit card issued by Citibank (Hong Kong) Limited (“Citi”).
Only Eligible Customers who made their applications on Zurich’s application portal during the
Promotion Period will be entitled to the Offer.

The Offer is applicable to the Premier Plan, Ordinary Plans and Option Benefits under the
FlyAway Travel Insurance Plan Single Trip Travel Plan.

The applicable premium discount will be displayed upfront during the insurance application. The
premiums indicated on Citi’s Travel Insurance webpage and Zurich’s application portal refer to
the after-discount price.

For detailed features, terms, conditions and exclusions of the FlyAway Travel Insurance Plan,
please refer to the product factsheet(s) and policy wording(s).

FlyAway Travel Insurance Plan Single Trip Travel Plan is underwritten by Zurich. Zurich reserves
the right to change any terms and conditions of this Offer without advance notices. All
promotional offers are valid only when the insurance products under promotion are available for
application. In the event of any disputes or any matters in connection with the Offer, Zurich’s
decision shall be final.

If there is any discrepancy between the English and Chinese versions of these terms and
conditions, the English version shall prevail.
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Citibank (Hong Kong) Limited — Important Notes from the insurance agent:

10.

Citibank (Hong Kong) Limited is registered in accordance with the Insurance Ordinance (Cap. 41
of the Laws of Hong Kong) as an appointed insurance agent of Zurich Insurance Company Ltd
(the "Insurance Company") for distribution of general insurance products in the Hong Kong SAR.
Citibank (Hong Kong) Limited's role is limited to distributing insurance products of the Insurance
Company only and Citibank (Hong Kong) Limited shall not be responsible for any matters in
relation to the provision of the products.

Insurance products are products and obligations only of the Insurance Company but not of
Citibank (Hong Kong) Limited. Insurance products are not bank deposits or obligations of, or
guaranteed or insured by Citibank (Hong Kong) Limited, Citibank, N.A., Citigroup Inc. or any of
their affiliates or subsidiaries, or any local governmental agency.

In respect of any eligible dispute (as defined in the Terms of Reference for the Financial Dispute
Resolution Centre in relation to the Financial Dispute Resolution Scheme) arising between you
and Citibank (Hong Kong) Limited out of the selling process of any insurance product conducted
by Citibank (Hong Kong) Limited as agent for the Insurance Company or the processing of the
related transaction, you may enter into a financial dispute resolution scheme process with
Citibank (Hong Kong) Limited in accordance with the applicable rules in Hong Kong. However,
any dispute over the contractual terms of insurance product should be resolved directly
between you and the Insurance Company.

All insurance applications are subject to Insurance Company's underwriting and acceptance.
The Insurance Company is responsible for providing insurance coverage and handling claims of
their insurance products.

Citibank (Hong Kong) Limited will not render you any legal, accounting or tax advice. You are
advised to check with your own professional advisor for advice relevant to your circumstances.
You are reminded to carefully review the relevant product materials provided to you and seek
independent advice if necessary.

For any policy service enquiries, please call Zurich customer service hotline (852) 2903 9338.

In case of any discrepancy between the English and Chinese versions of the content, the English
version shall prevail.



Z

ZURICH
& RRit

AR TR MRECREST RIS RIS RES

sk B AR -

1.

o vk w

brIESSAERDH > ILERE (EZR MR 2) AVHEREIH 2023 427 H 1 HFIMGE £ 2023 4 12
A31H (BaERWR) ( TH#HEEH, ) -
HE ( "EEREE ) WEBCERT (F8) ARAT ( TIEE, ) #THTERL Visa
NEFEEGEHRNERFAEAATES THoEE | iRiECrE S BRI T EI0 7 ST
BE ( TEE, ) -
TEEREHARAR » B ERE PRI B sk (R S LB -
BN R ) IRIE R B BEIORIE TSI S S - s Rk -
TEHE R R 4 B A &R ER T R S AEh BRI (R (TS By BT IR (E S -
BRARY T RS ) IRECRIETEIN R EEE R AERIFIRRRETE > s SR ES
INTFRIGREENZ ©

"R ) RIECRIES T EI B ORI T B AR R - SRR R A TR B A
UL HE RS TE BN R R AR I RER] o BT HERE (B BB A5 1 (RIgE i i S SREF A Y -
WA T Fragf ol (T A B R A R EEIE - G R G R -
WP H SRR GRS AR 2 PR A 2252 - RIIDABESORRA Ryt -



Z

ZURICH
& RRit

TEBSRTT (BXH) ARAE - AMrRREZETREEEH

TEREERTT (/) ARAFIRBORBEEGRE] (FREOISE 41 5) M AsRittrEs
IRAE] C "ORbeAE] S ) PE AR HITEE 2 35— OrbeE o 2 #2 R Crl AU RS -
TEREERTT (B ARAFERRN O HREER - MEERT (B8) AIRAFHAERME
anfEHEHE M SEEEA & -

OrbmEEah R PR A B Z B MR AT > EFEERTT (B8 AIRAFRIRDE - fRbrEn
WHEFEEERTT (B AIRAE] ~ TERESRTT 2 C R S s AL frT i . =] =il g . = 2
(A AHE BB H SR TR R AT - NI H SR HEOREE SR PR -

BRI T EHTEIR T (/) AIRAFIRHBEERT (F) ARAFELREAFREA
S TR M EEN G B FR CEFR R Sry s
Ay BRI ) - BN RTERIEREERTT (/) AR SIS FHHAR AT SR ) 3
st EERs - 2810 - VA REE Y SRR TR E h ] T BloRbe N S B R

5. FTATCOREEE DAORIR N SIRVRL IR BoRE s Ry e -
6. frbpA A B IEHIRRE S RERTIE R AR RE R EEE -
7. BT (B8 ARAFNA G R TREMEMAE - GEE@BER - B TENAR

8.

9

T A T S SR 2 R
T AR ER e R S B R R L R, (ERE) -
AP R SRR I TSGR (852) 2903 9338 -

10. WAL 2 B STRRER TP SRR (RIS 5 > — R DATE SR Rt -



